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Bid Document/ fas g&mast

Bid Number/gyel waies (Rs geam):
GEM/2024/B/4789650
Dated/fzeiam : 16-03-2024

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

06-04-2024 10:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

06-04-2024 10:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Science And Technology

Department Name/[A#9r & =re1

Department Of Science And Technology (dst)

Organisation Name/@31&a & 1A

Sree Chitra Tirunal Institute For Medical Sciences And
Technology (sctimst)

Office Name/#rR—ater & =TdA

Thiruvananthapuram

Item Category/ig Bl

Manpower Outsourcing Services - Minimum wage - Highly-
Skilled; Healthcare; Clinical Psychologist , Manpower
Outsourcing Services - Minimum wage - Highly-Skilled;
Healthcare; PAEDIATRIC SPEECH LANGUAGE THERAPIST ,
Manpower Outsourcing Services - Minimum wage - Skilled;
Healthcare; JUNIOR TECHNICAL ASSISTANT COMPUTER ,
Manpower Outsourcing Services - Minimum wage - Skilled;
Healthcare; JUNIOR TECHNICAL ASSISTANT BIOMEDICAL ,
Manpower Outsourcing Services - Minimum wage - Semi-
skilled; Healthcare; PLUMBER

Contract Period/3dr 3/afd

2 Year(s)

Minimum Average Annual Turnover of the
bidder (For 3 Years)/REX & =gada 3iraa
affes A3y (3 auf @)

126 Lakh (s)

Years of Past Experience Required for
same/similar service/3 /3 Aar3it & fow

I R 3 & a¥

3 Year (s)

Past Experience of Similar Services

required/z g & Jar3it & User maasw
T ¥

Yes

MSE Exemption for Years Of
Experience/3/JHd & auf & waATHS e/ and
Turnover/TA3IR & fav tATHS & T Urd &

Yes
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Bid Details/f5 faaor

Startup Exemption for Years Of
Experience/3Hd & auf & FIE3T F&/ and
Turnover/ TR & foT TWIE3HT H Fe WT &

Yes

Document required from seller/fghar & &
AT SEAASA

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fs & Ra¥ Nl afthar frar

No

Type of Bid/S3 & uaR

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d&<ldl Hedidad & |2 Days
3N At TAEROT ¥ AT FHT
This bid has been created/published with floor
Floor Price/=@aa e price(minimum value) selected by the Buyer. Service

Providers are advised to quote above the minimum floor
value.

Estimated Bid Value/3igaiad s fea

6258000

Evaluation Method/IeidT ugfa

Item wise evaluation/

Financial Document Indicating Price

Breakup Required/d[gd &2iia aren T gdrast
SBIT TS &

Yes

EMD Detail/3taadr faazor

Advisory Bank/Tsardsit &

State Bank of India

Schedule 1 EMD Amount/3usrar T (In INR) 21850
Schedule 2 EMD Amount/3uarar T (In INR) 21850
Schedule 3 EMD Amount/3uarat T (In INR) 33750
Schedule 4 EMD Amount/$uaat I (In INR) 33750
Schedule 5 EMD Amount/é‘ﬂﬂ?f TfA (In INR) 45250

ePBG Detail/$didisit faaror

Advisory Bank/Tsarssit d&

State Bank of India

ePBG Percentage(%)/3ddsh ufaera (%)

5.00
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Duration of ePBG required (Months)/$dids &Y

26
AT AR (F7ER).

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./a1# @ erdf & HFAT ST Fe & FTd [T P FATAT Heary & fow s F wry 3o Fafdia grardst uvga & &
uﬁé@ﬁ%m;amaﬁﬁa?ﬁvﬁmmamWﬁQ?ﬁquamé@@ﬁqaﬂ%ma%| TRt &Y 31 Afa &
arl e W 9T ¢

(b). The EMD Amount will be applicable for each schedule/group selected during Bid creation.

(c). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./£T#El 3R duree
FATA T, ST TE I Bl &, et & gay A gt anfeu)

Beneficiary/arandf :

DIRECTOR, SCTIMST

Thiruvananthapuram, Department of Science and Technology (DST), Sree Chitra Tirunal Institute for Medical
Sciences and Technology (SCTIMST), Ministry of Science and Technology

(Director, Sctimst)

Splitting/fasrsier
Bid splitting not applied/dtel fAHTSTeT oMy A& fopar .

MIl Compliance/THTSHTS gdrel

MIl Compliance/TH3TS3TS 3HJurele Yes

MSE Purchase Preference/taugs @lic adizdr

MSE Purchase Preference/Tauds @l adigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.
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4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band defined in relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price.

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.
6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

Additional Qualification/Data Required/31faR® Jeaar /3maas o

The Bidder should have executed at least X No. projects with contract value not less than (Rs) yy for
each contract of providing manpower services to Central/ State Government Departments/ Public
Sector Undertakings/ Autonomous Bodies in last N financial years:Details of requirement mentioned in
ATC

Geographic Presence: Office registration certificate:Bidder should have a functional office in
THIRUVANANTHAPURAM, KERALA. Documentary proof of the same should compulsorily be submitted along with
the Technical Bid

Scope of work & Job description:1710561066.pdf

Buyer to upload undertaking that Minimum Wages indicated by him during Bid Creation are as per
applicable Minimum Wages Act:1710561110.pdf

Evaluation Method ( Iltem Wise Evaluation Method )

Contract will be awarded schedulewise and the determination of L1 will be done separately for each schedule.
The details of item-consignee combination covered under each schedule are as under:

Evaluation Estimat
Schedules ed Item/Category Quantity
Value
Schedule 1 || 874000 Manpower Outsourcing Services - Minimum Wage - Highly- Eumb?r Oft b
chedule skilled; Healthcare; Clinical Psychologist esources to be
hired : 1
Schedule 2 |l 874000 Manpower Outsourcing Services - Minimum Wage - Highly- Eggz?cr:eosfto be
skilled; Healthcare; Paediatric Speech Language Therapist hired : 1
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/MarQ124/bidding/biddoc/bid-6232113/1710561066.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ124/bidding/biddoc/bid-6232113/1710561110.pdf

. . L . Number of
Manpower Outsourcing Services - Minimum Wage - Skilled;
Schedule 3 111350000 Healthcare; Junior Technical Assistant Computer ﬁiertzc()julr;es to be
Manpower Qutsourcing Services - Minimum Wage - Skilled; Number of
Schedule 4 1) 1350000 Healthcare; Junior Technical Assistant Biomedical Eierztzju.r;es to be
Schedule 5 |l 1810000 Manpower Outsourcing Services - Minimum Wage - Semi- gumber Oft b
chedule skilled; Healthcare; Plumber hierzzu.rges 0 be

Manpower Outsourcing Services - Minimum Wage - Highly-Skilled; Healthcare; Clinical

Psychologist ( 1)

Technical Specifications/da=li RfRAPAT

Specification Values
Core
Skill Category Highly-Skilled
Type of Function Healthcare

List of Profiles

Clinical Psychologist

Educational Qualification

MA or MSc Details provided in the ATC

Specialization

Details provided in the ATC

Post Graduation

Required

Specialization for PG

Details provided in the ATC

Experience 0 to 3 Years
State NA
Zipcode NA
District NA
Addon(s)/Ts3ii
Additional Details/3faRw® faavor
Designation CLINICAL PSYCHOLOGIST

Additional Specification Documents/31fafR® AR gras

Consignees/Reporting Officer/ @ /Ruiféar i
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S.No./h.

Consignee
Reporting/Officer/

R/ Raféar
A

Number of
Resources to
be hired

Address/adr

Additional

Requirement/3ifafi®

ARG hl

Priya P

695011,Sree Chitra Tirunal
Institute For Medical Science
and Technology,Medical 1
College PO, Trivandrum,
Thiruvananthapuram, 695011

Minimum daily
wage (INR)
exclusive of GST :
1100

Bonus (INR per
day) : 0

EDLI (INR per day)
10

EPF Admin Charge
(INR perday) : 0
Optional
Allowances 1 (INR
per day): 0
Optional
Allowances 2 (INR
per day) : O
Optional
Allowances 3 (INR
per day) : 0
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
ESI (INR per day) :
0

Provident Fund
(INR per day) : 75
Number of working
days in a month :
30

Tenure/ Duration of
Employment (in
months) : 24

Manpower Outsourcing Services - Minimum Wage - Highly-Skilled; Healthcare;
PAEDIATRIC SPEECH LANGUAGE THERAPIST (1)

Technical Specifications/dalid RAfRAPAr

Specification Values
Core
Skill Category Highly-Skilled
Type of Function Healthcare

List of Profiles

PAEDIATRIC SPEECH LANGUAGE THERAPIST
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Specification Values
Educational Qualification DETAILS PROVIDED IN THE ATC
Specialization Details provided in the ATC
Post Graduation Required
Specialization for PG Details provided in the ATC
Experience 0 to 3 Years
State NA
Zipcode NA
District NA
Addon(s)/us3ia
Additional Details/3ifafk® faavor
Designation PEADIATRIC SPEECH LANGUAGE THERAPIST

Additional Specification Documents/3ifaR® RANRRP xR

Consignees/Reporting Officer/a¥Rd/Raiféar i

Consignee .
S.No./®. || Reporting/Officer/ Number of Additional
§ /RO Address/adl Resources to | Requirement/3ifaR®
. be hired AT
HHH
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S.No. /5.

Consignee
Reporting/Officer/

R/ Raféar
B

Address/adr

Number of
Resources to
be hired

Additional

Requirement/31faR®

ARG hl

Priya P

695011,Sree Chitra Tirunal
Institute For Medical Science
and Technology,Medical
College PO, Trivandrum,
Thiruvananthapuram, 695011

Minimum daily
wage (INR)
exclusive of GST :
1100

Bonus (INR per
day): 0

EDLI (INR per day)
:0

EPF Admin Charge
(INR perday): 0
Optional
Allowances 1 (INR
per day) : O
Optional
Allowances 2 (INR
per day) : 0
Optional
Allowances 3 (INR
per day) : O
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
ESI (INR per day) :
0

Provident Fund
(INR per day) : 75
Number of working
days in a month :
30

Tenure/ Duration of
Employment (in
months) : 24

Manpower Outsourcing Services - Minimum Wage - Skilled; Healthcare; JUNIOR
TECHNICAL ASSISTANT COMPUTER ( 2)

Technical Specifications/da=lidh fafAfEar

Specification Values
Core
Skill Category Skilled
Type of Function Healthcare

List of Profiles

JUNIOR TECHNICAL ASSISTANT COMPUTER
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Specification

Values

Educational Qualification

Diploma

Specialization

First Class Three Year Diploma Regular Course Details provided in the ATC

Post Graduation

Not Required

Specialization for PG

Details provided in the ATC , Not Applicable

Experience 3 to 7 Years
State NA
Zipcode NA
District NA
Addon(s)/us3iia
Additional Details/3faft® faavor
Designation JUNIOR TECHNICAL ASSISTANT (COMPUTER)

Additional Specification Documents/3ifaR® RANRRP xR

Consignees/Reporting Officer/a¥Rd/Raiféar i

Consignee .
S.No./®. || Reporting/Officer/ Number of Additional
§ /RO Address/adl Resources to | Requirement/3ifaR®
. be hired AT
HHH
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Consignee
Reporting/Officer/

R/ Raféar
B

S.No. /5.

Address/adr

Number of
Resources to
be hired

Additional
Requirement/31faR®
ARG hdl

1 Priya P

695011,Sree Chitra Tirunal
Institute For Medical Science
and Technology,Medical
College PO, Trivandrum,
Thiruvananthapuram, 695011

e Minimum daily
wage (INR)
exclusive of GST :
832

e Bonus (INR per
day): 0

e EDLI (INR per day)
:0

e EPF Admin Charge
(INR perday): 0

e Optional
Allowances 1 (INR
per day) : O

e Optional
Allowances 2 (INR
per day) : 0

e Optional
Allowances 3 (INR
per day) : O

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
0

e Provident Fund
(INR per day) : 75

e Number of working
days in a month :
30

e Tenure/ Duration of
Employment (in
months) : 24

Manpower Outsourcing Services - Minimum Wage - Skilled; Healthcare; JUNIOR

TECHNICAL ASSISTANT BIOMEDICAL ( 2)

Technical Specifications/da=lidh fafAfEar

Specification Values
Core
Skill Category Skilled
Type of Function Healthcare

List of Profiles

JUNIOR TECHNICAL ASSISTANT BIOMEDICAL
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Specification

Values

Educational Qualification

Diploma

Specialization

First Class Three Year Diploma Details provided in the ATC

Post Graduation

Not Required

Specialization for PG

Details provided in the ATC , Not Applicable , REFER ATC

Experience 0 to 3 Years
State NA
Zipcode NA
District NA
Addon(s)/us3iia
Additional Details/3faft® faavor
Designation JUNIOR TECHNICAL ASSISTANT (BIOMEDICAL)

Additional Specification Documents/3ifaR® RANRRP xR

Consignees/Reporting Officer/a¥Rd/Raiféar i

Consignee
S.No./®. || Reporting/Officer/
4 e/ Raféar
AR

Address/udr

Number of
Resources to
be hired

Additional
Requirement/31faR®
TR DA
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Consignee
Reporting/Officer/

R/ Raféar
B

S.No. /5.

Address/adr

Number of
Resources to
be hired

Additional
Requirement/31faR®
ARG hdl

1 Priya P

695011,Sree Chitra Tirunal
Institute For Medical Science
and Technology,Medical
College PO, Trivandrum,
Thiruvananthapuram, 695011

e Minimum daily
wage (INR)
exclusive of GST :
832

e Bonus (INR per
day): 0

e EDLI (INR per day)
:0

e EPF Admin Charge
(INR perday): 0

e Optional
Allowances 1 (INR
per day) : O

e Optional
Allowances 2 (INR
per day) : 0

e Optional
Allowances 3 (INR
per day) : O

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
0

e Provident Fund
(INR per day) : 75

e Number of working
days in a month :
30

e Tenure/ Duration of
Employment (in
months) : 24

Manpower Outsourcing Services - Minimum Wage - Semi-skilled; Healthcare;

PLUMBER ( 3)

Technical Specifications/da=lidh fafAfEar

Specification

Values

Core

Skill Category

Semi-skilled

Type of Function

Healthcare

List of Profiles

PLUMBER
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Specification Values
Educational Qualification ITI
Specialization ITI Plumbing Trade Certificate
Post Graduation Not Required
Specialization for PG Details provided in the ATC , Not Applicable , REFER ATC
Experience 0 to 3 Years
State NA
Zipcode NA
District NA
Addon(s)/us3ia

Additional Details/3ifafk® faavor

Designation PLUMBER

Additional Specification Documents/3ifaR® RANRRP xR

Consignees/Reporting Officer/a¥Rd/Raiféar i

Consignee .
S.No./®. || Reporting/Officer/ Number of Additional
§ /RO Address/adr Resources to || Requirement/3ifdR®
. be hired AT
HHH
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Consignee
S.No./®. || Reporting/Officer/ Number of Additional
. ey, R Address/act Resources to | Requirement/3ifaR®

4. be hired KY | GEG )
IRAAH

e Minimum daily
wage (INR)
exclusive of GST :
709

e Bonus (INR per
day): 0

e EDLI (INR per day)
:0

e EPF Admin Charge
(INR perday): 0

e Optional
Allowances 1 (INR
per day) : O

e Optional
Allowances 2 (INR
per day) : 0

e Optional
Allowances 3 (INR
per day) : O

e Estimated Number

695011,Sree Chitra Tirunal
Institute For Medical Science

1 Priya P and Technology,Medical 3 of Overtime Hours
Co]lege PO, Trivandrum, per Resource per
Thiruvananthapuram, 695011 Month : O

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
23.0425

e Provident Fund
(INR per day) : 75

e Number of working
days in a month :
30

e Tenure/ Duration of
Employment (in
months) : 24

Buyer Added Bid Specific Terms and Conditions/sar g s o Re & Ry ot

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of
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DIRECTOR, SCTIMST
payable at
THIRUVANANTHAPURAM

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C
(Name of the Buyer). The bank should certify on it that the deposit can be withdrawn only on the demand
or with the sanction of the pledgee. For release of EMD, the FDR will be released in the favour of the
bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped along
with covering letter. Bidder has to upload scanned copy/ proof of the FDR along with bid and has to ensure
delivery of hardcopy to the Buyer within 5 days of Bid End date/ Bid Opening date

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1 The bidder must have at least three years’ experience (ending month of March prior to the bid
opening) of providing similar type of services to Central/State Government/ PSUs/ Nationalised
Banks/ Reputed Organisations. Services rendered with list of such Central/State/ PSUs/ Nationa
lized Banks with duration of service shall be furnished. Previous Purchas Order/Contract copies
with completion certificates to be submitted as a proof.

2 The minimum average annual financial turnover of the bidder during the last three years, endi
ng on 31st March of the previous financial year should be two times of the contract value. Doc
umentary evidence in the form of certified Audited Balance Sheets of relevant periods or a cer
tificate from the Chartered Accountant / Cost Accountant indicating the turnover details for th
e relevant period shall be uploaded with the bid. In case the date of constitution / incorporatio
n of the bidder is less than 3-year-old, ( in case of Start -ups/ MSEs) the average turnover in re
spect of the completed financial years after the date of constitution shall be taken into accoun
t for this criteria

3 The bidders shall upload the declaration of not been blacklisted/debarred/suspende
d by any Governments/semi-Governments/Autonomous bodies/Board/Corporation/P
rivate firms. False declaration may lead to rejection of the bid.

4 Bidder financial standing: The bidder should not be under liquidation, court receive
rship or similar proceedings and should not be bankrupt. Bidder to upload an under
taking to this effect. False declaration may lead to rejection of the bid.

5 There should be no litigation or charge under investigation / enquiry / trial against the Tender
er, or conviction in a court of law. Bidder to upload an undertaking to this effect.

6 Service provider has to submit history of Transgression, if any, in the last 3 years and the natu
re of transgression, and the penalty imposed by the Statutory Authority or the Employer. If the
re is no history of transgression, a declaration in this regard has to be submitted along with th
e bid.
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The Contractor participating in this tender should be in possession of the following documents
/ valid licenses:-
I Labour License
I. EPF Registration
M. ESI Registration
V. GST Registration

The agency should have a fully functional office at Thiruvananthapuram, Kerala. Documentary
proof of the same should mandatorily be submitted along with the technical bid.

SCTIMST may conduct a site visit at the functional office of the bidder at Thiruvananthapuram
as well as the Institutions where the service provider have similar contracts, if found necessar
y for evaluating the technical compatibility, professionalism and quality of work of the service
provider for finalizing their technical suitability. SCTIMST reserves the right to accept /reject th
e bid based on the site evaluation report as stated above.

10

Each tenderer / bidder can submit only one tender / bid for one package in compliance with ClI
ause No.29 of GEM GTC. Bidder’s sister/ Associated/ Allied concern(s) participating or applyin
g against the same tender, shall lead to disqualification of Bidders. Sister / Associated / Allied
concern means a company, society, partnership firm or proprietorship firm having one or mor
e common persons as Director / General Terms and Conditions on GeM 4.0 (Version 1.14) dt 3
1st Jan 2024 Partner/ Member/ Owner. A Bidder who submits more than one bid will cause all t
he proposals submitted in the particular bid to be disqualified. The bidder is required to su
bmit a separate declaration in this regard in the format attached (Annexure 1) alon
g with the bid. Annexure | is attached as Clause No.57 of Buyer Added Bid Specific
ATC.

11

The details of manpower in the data bank of the agency having qualification as per
the notification with details of present deployment in other Institutions are to be at
tached along with the Technical Bid in the given format below for verification.

SI.No. Name of the Categor | No. of manpower in Present Deployment
y the data bank (No. & name of the |
nstitution)

1 Clinical Psychologist

2 Paediatric Speech L
anguage Therapist

3 Junior Technical Assi
stant (Computer)

4 Junior Technical Assi
stant (Biomedical)

12

Bidder's offer is liable to be rejected if they failed to upload any of the certificates/documents
sought in the Bid document/ATC and corrigendum, if any.

13

During the selection process, in case of more than one bidder is emerged as L1, the selection
criteria will be as per the GEM terms and conditions.

14

The contractor shall ensure that he has proper Licence/permission from the concerned authori
ties to undertake such works/contracts.

15

If at any stage, it is revealed that the documents/certificates/testimonials submitted by the se
rvice provider/contractor are forged or have been manipulated, the contract order issued to th
e Service Provider/ Contractor shall be cancelled and Security amount deposited with SCTIMST
s hall be forfeited without any claim whatsoever on SCTIMST and the Service Provider/Contrac
tor shall be liable for action as appropriate under the relevant laws.
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Qualification & Age requirement of the manpower_in various categories

Clinical Psychologist
MA/MSc in Clinical/Applied/General Psychology
Preferably one year experience in Paediatrics/Paediatric Neurology
Maximum Age Limit - 40 years

Paediatric Speech Language Therapist
MSc SLP (Masters Degree in Speech Language Pathology OR

MA SLP (Masters Degree in Audiology and Speech Language Pathology
Preferably one year experience in Paediatrics/Paediatric Neurology
Maximum Age Limit - 40 years

Junior Technical Assistant (Computer) -for software development
First Class Diploma (Three Year -regular course) in Computer Engineering/Co
mputer Hardware maintenance with a three year experience in PHP Program
ming
Maximum age limit- 35 years

Junior Technical Assistant (Biomedical)
First Class Three Year Diploma in Biomedical Engineering or Electronics Engin
eering
Maximum 2 year experience in a reputed Hospital in installation, operation,
maintenance and repair of biomedical equipment.
Maximum age limit - 35 years

Plumber
Pass in Std X
ITI Plumbing Trade Certificate
Two year experience in the Job
Maximum Age Limit -35 years

17

The deployment of outsourced staff should strictly be based on the qualification an
d age as noted in Clause No.16.

18

The service provider has to ensure that the reservation policy of DoPT, Govt of India to be follo
wed, if applicable.

19

The service provider shall ensure every staff deployed at the Institute against the contract is
medically fit and should obtain Medical fitness certificate from each staff (including the
relievers) and submit to the Institute. All staff (including relievers) in the cleaning category to
be deployed in the patient care area of SCTIMST should have a vaccinated status for Hepatitis
B. If vaccination is required for other infectious diseases, it may also be complied with.

20

The antecedents of all of its staff (including relievers) will be got verified from the Police Autho
rities by the Service Provider before deployment for work and copy of report (Police Verificatio
n Certificate) should be submitted to the Institute within fifteen days from the date of the cont
ract. If there is a replacement done during the period of the contract, the Police Verification of
the new deployment also be submitted mandatorily.

21

Proper uniform (minimum 2 sets), if required by the Department concerned, including Identity
Card with Tag should be provided to the contract staff deployed by the Service Provider. No s
eparate payments will be made by SCTIMST for that. All the contract staff should be in prope
r neat and clean uniform while on duty.

22

All contract staff on duty will report to an officer nominated by the Institute.
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Before the deployment of contract employees, Written test and Interview will be conducted fo
r the employees as per the list of qualified candidates provided by the agency, as desired by t
he Head of the Department in which they are to be deployed. The selection will strictly be ba
sed on it.

24

Being a hospital, the contractor/Service provider shall be liable to provide services of workers i
n all days of a month ensuring eligible off days to employees and limiting the maximum worki
ng days as 26. The shortage of staff, if reported, should be immediately be addressed. The nu
mber of personnel deployed by the service provider should be adjusted to comply with all stat
utory requirements.

25

Reliever/additional manpower whenever required should be provided by the service provider.

26

Onsite training should be arranged by the Service provider to the contract staff deployed, in ¢
oordination with the authorized official of the Concerned Department.

27

Required round the clock Supervisory Service may be provided by the service provider withou
t financial commitment to the Institute (Principal Employer). Night checking supervisor may al
so be provided by the service provider as per the requirement of the Institute.

28

There is no employer - employee relationship between the Institute and the personnel engage
d/deployed by the contractor and as such any misconduct by them on information given by th
e Institute shall be dealt with the contractor and action taken. Further as and when their cond
uct and work are found to be unsatisfactory, such personnel are to be replaced with suitable h
ands immediately by the contractor as per the original tender conditions.

29

The service provider shall ensure that the staff posted by him/her will not have any claim in S
CTIMST by way of job, salary increase or any other benefit and should acknowledge and com
municate to the staff that they are the employees of the contractor and not of the SCTIMST

30

It shall be the responsibility of the Service Provider to ensure maintenance of proper discipline
of the persons engaged / deployed by him

31

The contractor shall be fully responsible for any theft, burglary, fire or any other mischievous
done by its staff, knowingly or unknowingly. In case of any pilferage, theft or breakage etc to t
he property/assets of SCTIMST, the Service Provider/ Contractor will be responsible for such lo
sses. The Institute will be at liberty to deduct the amount of such loss from the monthly bill/se
curity deposit of the Service Provider/ Contractor after holding an enquiry. The decision of SCT
IMST to this effect shall be final and binding upon the parties.

32

The contractor’s staff shall not enter into any unlawful or indecent activity within the Institute’
s premises and shall have good moral character. The service provider shall be responsible to c
oordinate with the Police Authorities as per the requirement of SCTIMST in the event of any un
lawful activities.

33

The Service Provider/Contractor & the workers deployed by them at the SCTIMST premises sha
Il maintain confidentiality of any information in their possession during their working at SCTIM
ST & thereafter.

34

The service provider shall ensure that no personnel engaged / deployed by him will engage in
any type of activities prejudicial to the interest of the Institute.

35

The Institute reserves the right to order any staff of the contractor to leave the premises of th
e Institute, if his presence at any time is felt undesirable.

36

The Service Provider/ Contractor shall comply with the instructions provided by SCTIMST from
time to time relating to the performance of the services, duties and obligations under this agr
eement. The services rendered by the Service Provider/ Contractor shall be subject to regular
review by SCTIMST and its decision as to the quality thereof shall be final and absolute.

37

The Service Provider/ Contractor shall allow SCTIMST, its management, auditors, regulators an
d/or agents, the opportunity of inspecting, examining, auditing and /or taking copies of the SC
TIMST records with the Service Provider/ Contractor.
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The Service Provider/Contractor shall maintain proper records about the attendance of their st
aff in the prescribed format as given in the Contract Labour (Regulation and Abolition) Act, 19
70 along with Contract Labour (Regulation and Abolition) Rules, 1971 and would ensure that fu
Il staff strength is maintained. If due to any exigency, any worker is absent the Service Provid
er/ Contractor should take immediate steps to provide its substitute subject to the compliance
of relevant Rules & regulations/laws/ Statute and without any additional financial commitment
to the Institute.

39

Biometric punching of attendance to be arranged by the service provider for all the contract s
taff deployed by them on their own cost and the print outs of the same to be submitted along
with the monthly claim of payment.

40

The Service Provider/Contractor must ensure that the wages to the Workers are paid within th
e stipulated time period as provided under relevant Rules & Regulations/Law/Statute in force.

The Service Provider/ Contractor should collect the amount of wages paid, as per the statutes
as amended till date/tender conditions/agreement, as reimbursement from SCTIMST after disb
ursement of wages to their employees.

41

The service provider shall exclusively be responsible for regular and timely payment of wages
to his contracted staff latest by 7th of every month.

42

The Service Provider/ Contractor have to pay the wages to the contract employees deployed b
y them as per the Minimum Wages Act and disburse the wages through ECS/ Net Banking only
. Bank statement of the wage disbursement data to the contract employees should be submitt
ed along with the payment claim of corresponding months

43

The Service Provider/ Contractor shall raise the invoice/bill and SCTIMST agrees to pay such in
voices/bills within 10 working days of receipt and acceptance of the invoice/bill, as per terms a
nd conditions of the tender/contract. All payments to the Service Provider/ Contractor shall be
made by ECS/NEFT/RTGS/ Net Banking subject to all statutory deductions.

44

In case of any changes in the minimum wages or any statutory wage component as per the ap
plicable laws during the contract period, Institute shall pay the service provider, the differenti
al amount in wage. Such increase in the wages will not have any impact on the service charg
es.

45

For Clinical Psychologist and Paediatric Speech Therapist the rate of wages is based on the G.
O (P) N0.29/2021/Fin, dated 11.02.2021 of Government of Kerala and for others Central Gover
nment Minimum Wages is applicable.

46

Payment of bills will also be regularized subject to the rendering of satisfactory service during
the month and deduction of Penalty imposed, if any, as per terms and conditions of tender/co
ntract.

The monthly bill payment will be made subject to the submission of the following documents;

Muster Roll/ Attendance sheet of the workers signed by the Service provider/ Contractor
for the month on the format prescribed in the Contract Labour (Regulation and Abolition
Act, 1970) along with Contract Labour (Regulation and Abolition) Rules, 1971.

Salary sheet for the month showing receipt of the wages on the format prescribed in the Con
tract Labour (Regulation and Abolition Act, 1970) along with Contract Labour (Regulation and
Abolition) Rules, 1971

Bank statement of salary distribution to the employees deployed by the service provider.

Deposit Challan showing the individual figure of deposit of contribution of provident fund of e
mployees’ and employers’ share, with the appropriate authority for the preceding month. The
names of the contract staff deployed in the Institute should be highlighted.

Deposit Challan showing the individual figure of deposit of contribution of ESI of employees’ a
nd employers’ share, with the appropriate authority for the preceding month, if applicable. Th
e names of the contract staff deployed in the Institute should be highlighted.

Proof of any other statutory payment due to the employee by the service provider, if applica
ble.
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The Service Provider/Contractor will deduct ESI contribution (if applicable)and Provident fund

contribution of the employees from the minimum wages of the workers at the rate as applicabl
e from time to time and deposit the same with the appropriate authorities along with Employe
r's contribution of ESI and PF as per the statutory rate applicable from time to time.

48

The rate of ESI (as applicable) & EPF, being the statutory, to be paid on the net wages drawn,
as per applicable rules, in line with The Employees' Provident Funds and Miscellaneous Provisi
ons Act, 1952 and the Employees' State Insurance Act,1948.

49

Employees of the service provider who are covered under any other health benefit scheme of
Gol/GoK shall not be covered under the ESI, if applicable.

50

The Service Provider/Contractor shall abide by all the necessary provisions of various Labour |
aws/Acts like ESI/Bonus/EPF etc and any other laws and rules applicable in this regard.

51

The Service Provider/ Contractor will be liable to get the Provident fund refunded from the Pro
vident Fund Commissioner of the worker, if he is terminated or dies or leaves the job

52

If any overpayment is detected as a result of post audit, in the monthly bills submitted by the
contractor, it shall be recovered by the Institute from the contractor

53

The Performance Bank Guarantee to be submitted by the successful bidder within the stipulat
ed time as prescribed in the Gem Contract awarded

54

Penalty will be imposed for the no/ under deployment of staff and amount of penalty will be d
ecided as per the terms and conditions of the GeM Contract.

55

The contract is initially for a period of two years. If the services are found satisfactory, the Insti
tute has the discretion to extend the contract under the same terms and conditions on mutual
consent as per Govt. Of India norms

56

The agreement is liable to be terminated by giving one month notice by the Institute in the ev
ent of unsatisfactory performance by the contractor/ the contracted staff. During the period of
notice the contractor shall continue to discharge his duties and obligations. No reason whatso
ever may be assigned by the institute, for premature termination of contract. The jurisdiction

for settlement of disputes, if any, shall be subject to Thiruvananthapuram, Kerala State

20/23




>7 ANNEXURE-I

(Bidder is required to submit following Undertaking on Company’s Letter He
ad.

If bidder fails to submit this undertaking, the bid will not be evaluated)

UNDERTAKING

| hereby undertake that, in compliance to GeM GTC Clause No.-29 (One Bid per
Bidder), | have submitted only one bid in this tender. Violation of GeM GTC Clause No.-
29, observed during evaluation or subsequent processing of this tender or during exec
ution of work, will result in bid (s) disqualification/contract cancellation, forfeiture of E
MD and initiation of necessary administrative actions against the firm (s) as per GeM g
uidelines. | will be solely responsible for all such administrative actions.

It is certified that:

a) Only one bid has been submitted in the subject tender.

b) Any sister/Associated/Allied concerns have not participated in the subject
tender.

c) Only one unit has participated in the tender, in case of more than one unit h
aving common business ownership/management.

d) GeM GTC Clause No.-29 is fully complied.

Duly signed & sealed by: Authorised Representative o
f the firm
Name & Post held:

7. Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

8. Past Project Experience
Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any

one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
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invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

9. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

DIRECTOR, SCTIMST

payable at

THIRUVANANTHAPURAM

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

10. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

DIRECTOR, SCTIMST

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

11. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Disclaimer/zhaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

u
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7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process.

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/arar=g fa3a 3R erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@rar=a @z 3R erd is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S1 T THAT Al & TS 26 & HGH H AR & T HHA WA AN A arel ¢ & =X § @l
W iady & TG F AT & TT qfH AT @S A arel T & drs o = 3@ [fae # s g & fow it oy gon
59 a8 95 & aren et W & arE Golgd @If9s #F A9 od §HT IS B S AHqurelad delr elm iR B off
T BYOT RFT ST T S AUl o Bl W HIT Bl debrel AT X AR Plefed & AT HE BN Hlefell Pars
& ITUTT BT |

---Thank You/g=arg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240316
https://bidplus.gem.gov.in/bidding/bid/bidsla/38839232444769
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